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How 35*%45’s

Managed Services
Were A Perfect Match
for Plavnicky Kinzel
Makowski LLP

Located in Houston. Texas
Plavnicky Kinzel Makowski LLP
(PKM) is known for its work as
an Insurance Defense Firm. also
dealing in Maritime, Energy.
and Claims related to the Jones
Act. A longstanding firm in the
community. their first computers
were stand-alone systems.
Investing in technology well before
there were networks or cloud
sting services.

Director of Administration. Elizabeth
Joliet-Nimmons discussed the

law firm's gradual progression

of adopting technology since

the firm's start near[szqayears
ago. She recalls a seminar that

35 45 FounderxNancy Griffing

held, explaining the benefits of
networking computers together.

The PKM team decided to invest

in what was their first project with
Nancy and her team. Within a

few weeks, their computers were
networked after what Elizabeth
describes as the first project where
the firm experiencegwhat ideal
technical support was like.
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Comfort in Consistency

An early riser, Elizabeth arrives at the office between 5:30
and 6:00 in the morning to ensure that all systems are
functional and ready for the team each day. During our
discussion, she cited several occasions when onsite or
remote support was needed, and 35°45's team replied
swiftly every time.

As a business moving from traditional DOS machines to
terminal servers and now looking ahead to cloud-based
services, being able to trust your technology partner to
provide superior support can mean all the difference
between a successful relationship or a frustrating one.

Everyone at PKM has access to th =@ eam via
telephone or email. Even for small isstGes like a failed
backup battery or password reset,fhere is a comfort
knowing they will never be waiting long for a solution.




From Physical Hardware

to Hosting

After years of working together, Elizabeth and the
35°45 team are beginning to move the firm to the
cloud. The office itself is even changing, once-with-
a room filled with servers now has been reduced
to nearly nothing. Backups continue to happen
daily, but don't need to be taken home on external
hard-drives.

The trust in 35°45's recommendations was hard-
won by providing a comprehensive explanation of
strategy with facts, figures. and benefits. Attention
to detail that many technology providers overlook
yet is so critical especially with members of the
law firm still becoming comfortable with cloud-
technology.

The Managed Services
Parthership

The driving force behind PKM's
willingness to change has always
been that the 3545 team understands
how important the law firm's data is.
They are not only looking ahead to the
future but also addressing the needs
of everyday operations.

In Elizabeth's words “We know what
it's like to have a disaster.” By engaging

35°45 Consulting not just for one -time
projects but for ongoing support as
the firm's managed services provider
PKM's staff can focus on tending to
clients not troubleshooting issues.

“While we are smaller than most of
their clients, they make us feel just as
important” Elizabeth continues after
recalling an odd issue when phones
and the internet went out at the
same time. "| started calling all of our
providers - and before | knew it, they
were walking in the door.” For PKM's
remote staff, they too are supported
as if they were with the rest of the
team in the office.







